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ECQA - European Certification and Qualification Association ...

> IS a non-profit association, joining institutions and thousands of
professionals from all over Europe and abroad.

» provides a world-wide unified certification schema for numerous
professions.

» brings together experts from the market and supports the
definition and development of the knowledge (Skills Sets) required
for professions.

» defines and verifies quality criteria for training organisations and
trainers to assure the same level of training all over the world.

» ECQA promotes all certified professionals.
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ECQA offers (1/3)

A world wide unified certification schema for numerous
professions:

» EXxperts from various markets define the appropriate content
needed for a certain profession (a skill card)

» Exam committees develop and update a related exam pool for
common usage on an international level

= A certified examination body offers and supervises exams

= A certification body (ECQA or accredited certification
organization) issues certificates

= Certified participants are internationally promoted
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ECQA offers (2/3)

Certification of training organizations and trainers to assure
the same levels of training all over the world.:

» This certification procedure offers modularity of certification -
therefore modularity of training for ECQA professions is
ensured as well

» The same quality standards apply for all ECQA certified
training organizations and trainers

= Only verified and approved organizations and individuals may
become ECQA certified service providers

» Training organizations offer seminars and workshops. On-line
training is also available
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ECQA offers (3/3)

A wide range of opportunities and a platform for collaboration
with numerous partners:

= ECQA joins experts from all over the market

= ECQA supports the definition and development of the
knowledge required for new professions

= ECQA provides administrative, organisational and technical
support for work of experts from many professions

= ECQA provides quicker introduction of new professions to the
market
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Online campus to learn the basic skills required for
creating, organising and managing mono-, bi- or
multilingual terminology!
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ECQA Certified Terminology Manager - Basic

Terminology and terminology management build an integral, high
quality and quality-assuring part of the end products, services and
tools in the fields of

» information & communication
classification & categorization
» translation & localization.

The new job profile Certified Terminology Manager - Basic combines
and bundles the various competences of professionals active in
these areas.
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ECQA Certified Terminology Manager - Basic

Terminology and terminology management build an integral, high
quality and quality-assuring part of the end products, services and
tools in the fields of

» information & communication
classification & categorization
» translation & localization.

The new job profile Certified Terminology Manager - Basic combines
and bundles the various competences of professionals active in
these areas.
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Target group

» INFORMATION & COMMUNICATION
PROFESSIONALS:

ICT experts, information and knowledge managers, etc.

» EXPERTS IN CLASSIFICATION &
CATEGORIZATION:

e-Business, Semantic Web, libraries and archives, etc.

» LANGUAGE INDUSTRY PROFESSIONALS:

Translators, interpreters, localisers, technical writers, etc.

125 registrations received for the online platform until now...
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Job Role Committee Members
> TermNet, International Network for Terminology
(http://www.termnet.org)
> University of Vienna, Austria, Center for
Translation Studies
(http://transvienna.univie.ac.at)
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Training programme

UNIT 1

Understanding
Terminology
Management

UNIT 4

Team Working &
Communication
Skills

UNIT 2

Terminology
Management

Skills

UNIT 5

Application
Scenarios

ECQA- European Certification and Qualification Association
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UNIT 3

Terminology
Strategies for
Business
Processes

UNIT 6
Standards &
Legal Issues
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Training programme
UNIT 1: UNDERSTANDING TERMINOLOGY MANAGEMENT
> What is terminology
> Why terminology management
> How terminology work is embedded in my
organisation and work environment
ECQA- European Certification and Qualification Association TermNet — International Network for Terminology
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Training programme

UNIT 2: TERMINOLOGY MANAGEMENT SKILLS

» How to search and collect terminology
> How to store and retrieve
> How to coin terms

»  How to manage monolingual and multilingual
terminology

» How to manage terminology projects

ECQA- European Certification and Qualification Association TermNet — International Network for Terminology
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Training programme

UNIT 3: TERMINOLOGY STRATEGIES FOR BUSINESS
PROCESSES

» How to present the business case for terminology

» How to calculate and argue costs & return on
Investments

> How to involve relevant stakeholders

» How to collaborate with relevant organisational units

ECQA- European Certification and Qualification Association TermNet — International Network for Terminology
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Training programme

UNIT 4: TEAM WORKING & COMMUNICATION SKILLS
» How to organise team communication

» How to manage distributed and diverse teams

»  Why conflict management

» How to train and motivate your team
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Training programme

UNIT 5: APPLICATION SCENARIOS

»  Presentation of own projects in the form of
max. 10 slides
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Training programme

UNIT 6: STANDARDS & LEGAL ISSUES

> Which standards are relevant

»  How to deal with copyright issues in terminology
management

»  What about product liability

ECQA- European Certification and Qualification Association TermNet — International Network for Terminology
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Self assessmment
Anybody interested in becoming a Certified
Terminology Manager - Basic can do a self test on the
ECQA CTM - Basic Online Campus
Information about who to register at:
http://www.termnet.org/downloads/english/products/trainings/ECQA-
CTM_Howtoregister.pdf
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aan Cearhification &

Self assessmment

Understanding Terminology
Management (UTM)

Reset Questions

organization and work environment?

CTM.U1.E1 What is terminology?:

CTM.U1.E1.PC1

CTM.U1.E1.PC2

CTM.U1.E1.PC3

Shelhe understands the basic principles of terminology theory.

Poor: Fair: Good: Excellent: Not App.. @

Shelhe understands the basic concepts of terminology theory.

Poor: Fair: Good: @  Excellent: Not App.:

Shefhe understands the mechanisms of term-concept assignment.

Poor: Fair: Good: Excellent: Not App.: @

ECQA- European Certification and Qualification Association

www.ecdga.org
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This skKills unit consists of 3 elements: - E1: What is terminology? - E2: Why
terminology management? - E3: How terminology work is embedded in my

| Aszign Evidences

| MNote | | Assess0rs

| MNote | | Azzeszors

| Mote | | ASSess0rs
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Self assessmment

CTM.U1.E1 What is terminology?:

CTM.U1.E1.PC1  She/he understands the basic prin xhology theory.

Poor: Fair: Good: @ ellent: Mot App.: | Self Test | |NUTE| | AsSSEsSs0rs

Please define terminology work. (Only one answer possible.)

Craft of compiling, writing and editing dictionaries.

Interpreting the meaning of a word, a group of words or text and the subsequent production of an
equivalent, that communicates the same message in another language

] Method to explain technical documents to non-technical audiences

Work concerned with the systematic collection, description, processing and presentation of concepts
and their designations

ECQA- European Certification and Qualification Association TermNet — International Network for Terminology
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Courses In Moodle

Evidences. Exam .  Assessment Settings .

References

Courses

Terminology Manager - Basic ECQA Certified Terminology Manager - Basic

CTM.U1 Understanding Terminology Man
CTM.U2 Terminology Management Skills
CTM.U3 Terminology Strategies for Busir
CTM.U4 Team Working & Communicatior
CTM.U5 Application Scenarios (AP S)
CTM.UG Standards and Legal Issues (3LI
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Courses In Moodle
......
Please click one of the following units from the list below to display the available courses:
> Terminology Management Skills [TI 5)
Unit/Element Server Title Course Start
Date
General Course Termnet Moodle Server ECQA Certified Terminology Manager - Basic [Deutsc Inf{xMrrBEinn
> Terminclogy Strategies for Business Processes [T5B)
Unit/Element Server Title Course Start
Date
General Course Termnet Moodle Server ECQA Certified Terminoclogy Manager - Basic (Deutsc Inf{xMrrn::i{:n
2 Team Weorking & Communication Skills {TW5)
Unit/Element Server Title Course Start
Date
M
General Course Termnet Moodle Server ECQA Certified Terminology Manager - Basic (Deutsc Infnrrr:::inn
2 Application Scenarios (AP 5}
Unit/Element Server Title Course Start
Date
ECQA- European Certification and Qualification Association TermNet — International Network for Terminology
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Q Fos Xcelence erm
e S
. RESEARCH-TECHMNOLOGIES »SERVICES
s Aamintstration |A\railahle Courses
® Motifications B
O Users Test
O Courses e . . o
O Grades ECQA Certified Terminclogy Manager - Basic (Deutsche Version)
B3 Location Die erfolgreiche Verstdndigung in der Fachsprache ist in den Wissens- und
& Language Informaticnsgesellschaften unserer globalisierten Welt Voraussetzung for jegliche Art von
O jiodules Kommunikation und fir ein funkticnierendes Zusammen-spiel verschiedener technischer
O Security Systeme und Methodolegien geworden. Terminologie und Terminologie-verwaltung sind
O Appearance integrale Bestandteile wvon gualitativ hochwertigen Endprodulkten, Dienstleistungen und
O Front Page Werzeugen in den Bereichen
O zarver - INFORMATION & KOMMUNIKATION,
O Metworking - KLASSIFIZIERUNG & KATEGORISIERUNG,
&1 Reports . UBERSETZUNG & LOKALISIERUNG.
O Miscellaneous
COA Certified Terminclogy Manager - Basic (English Version)
In the globalised knowledge and information societies, specialised language has become a
prerequisite of any kind of efficient and effective communication, management and
interoperability of technical systems and methodologies. Terminolegy and terminclogy
management build an integral, high guality and quality-assuring part of the end products,
services and tocols in the fields of
- INFORMATION & COMMUNICATION,
- CLASSIFICATION & CATEGORISATION,
- TRANSLATION & LOCALISATION.
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L Pt *] L “¥ou we ogped In e o Meers (Lages]
efedie o -
Yregets =T
-~
Q Eo¢ ExcellenceliTerm
. RESEARCH+TECHMOLOGIES «SERVICES
I5CH_Moodis b CTM_E=sio_EN |z _—_—
racgis | | Topic outans | [res—r— [
] mees Add = e Sk
(M0 mews hes Desn Dosted pet)
i E Welcome to the ECQA Certified Terminelogy Manager - Basic course!
- R ——
B Remom ECOA Certified P
% Tomrancinggy Marager i
— : m ..
— Dacat Aty
Advanced seorch () Amney mnce ey, 5 1wy
e, 238am
P
Aamcannees
JP— Intreduction PG e o s
Swirgn In the globslized knowledge and information societies, specislised langusge has become 3 prersquisite of any kind of efficient and effective communication, management and
T interoperability of technical systems and methodologies. Terminology and terminology management build an integral, high quality and quality-ssswring part of the end products,
e services and tools in the fizlds of
i§ e * INFORMATION £ COMMUNICATION,
¥ Taces * CLASHIFICATION & CATEGOR BATION,
; i * TRAMELATION £ LOCALIEATION.
" R The new job profile "Certified Terminclogy Manager - Basic™ combines and bundles the various competences of professionals active in these areas.
E :‘ Target groups
o ] Lz formation ='adresse sux professionnels intervenant dans les domaines suivants :
L= * INFORMATION & COMMUNICATION FROFE §EIDNAL 8
§ e JOT mxpars, inormnaion and Knonenge managers, &
* EXPERTE IN CLA S MFICATION & CATEGORZATION:
e =Eusiness, Stmantic Wb, IDraris ang srchives, sic.
: * LANGULGE INDUETRY FROFEEBIDNALE:
P Translators, Interoreters. localisers. sechaical witers, esc.
Ge S B roem sorum
Al czree
W UNIT 1 UNDERS TANDING TERMINGLOGY MANAGEMENT [UTH - 1crcoe i
W UNIT 2 TERMINOLOGY MANAGEMENT SKILLS (TMS) - 1ogsmm Ea
W UnIT 3 TERMINOLOGY STRATEGIES FOR BUSINESS PROCESSES (TSE) - tegse ™
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Overview: CTM Courses and Languages

Certified Terminology Manager — Basic

- English : available
- German: available
- French: available
- Chinese: planned
- Turkish: planned

Also planned:

- ECQA Certified Terminology Manager — Advanced

- ECQA Certified Terminology Manager — Internal Financial Control
- ECQA Certified Terminology Manager — Automotive

- ECQA Certified Terminology Manager — Health

- ECQA Certified Terminology Manager — Military

ECQA- European Certification and Qualification Association TermNet — International Network for Terminology
Www.ecqa.org www.termnet.org
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Exam and certification

» To become an ECQA Certified Terminology Manager -
Basic, participants have to take an exam and pass the individual

learning elements with at least 66%0.

» The exam is taken electronically, using randomised questions
from a central pool of multiple choice exam questions with a total

of 487 questions.

» Participants have 6 hours to complete approx. 190 questions
(2 min. per question).

(The average time that examinees normally need to complete the exam is 3,5 hours = 1,25 min. per
guestion)

ECQA- European Certification and Qualification Association TermNet — International Network for Terminology
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Exam and certification: countries represented
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Exam and certification

Organisation: Imternational Network for Terminology - Termiet
Test: Special Test fiir Blanca
Participant: Blanca Néjera -

ID: ECOQA-D01-4245-T45

Llnderstanding Termincelogy Management (UTM) . CTM.U1.E1 What is terminology?
Text-griented terminology work... (More than one answer possibie)
Tl i terminoiogy research for & given text.
] tries to salve terminclogical problems befare the text is fransiated.
| fecuses en the rezearch of all concepls Tor a ghven subject fiakd,
[F] prepares ontologies and concepiual systems.

7] i the product of a transition

Prescriptive terminology management means that the number of fiekds in a database are sirictly imied and reguisted.

Terminolegy management can be approached..,

| onby strictly systematically.
] wnty on an ad-hoc basis

] either systamatically or sd-hoe.

ECQA- European Certification and Qualification Association
WwWw.ecqga.org
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Exam and certification
The examinee can check the results online, just after the exam.
Nindows Intemnet Explorec
Assessment Learning Elements Percentage in %
20 40 60 80 100
CTM.U1.E1 What Is terminology?
CTM.U1.E2 Why terminology management?
CTM.U1.E3 How terminology work is embedded in my _
organization and work environment?
Special Test fur Blanca Blanca Najera Certified 1y u2 £1 How to search and collect teminoiogy [
Tefminology Manager assessment. S
D: ECQA-001-4245-745 CTM.U2 E2 How to store and retrieve
CTM.U2 E3 How to coin terms | 778% |
CTM.U2 E4 How to manage monolingual and _
multiingual terminology
CTM.U2 ES How to manage terminology projects | L S
20 40 60 80 100
ECQA- European Certification and Qualification Association TermNet — International Network for Terminology
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The examinee receive the certificate per postal mail.

-
Summary Certificate ﬂ
of Terminology Monager Competencies O

BLANCA NAJERA

bhaa passed the
ECQA Certified Terminology Manager - Basic

exnminationns for the EMng socTafted unis
and b ming demesda

s
18 July 2010 ‘{/'“/

P st o SECA

= @

LEGEND

ECQA- European Certification and Qualification Association
WwWw.ecqga.org

TermNet — International Network for Terminology
www.termnet.org



http://www.ecqa.org/
http://www.termnet.org/

ECQA Certified
Terminology Manager

Basic

More information at...

» ECQA Certified Terminoloy Manager — Basic:
http://www.termnet.org/english/products_service/ecqga_ctm-basic/

» ECQA CTM - Basic online campus:
http://www.ecqa.org/index.php?id=23

» How to register for the online campus:

http://www.termnet.org/downloads/english/products/trainings/ECQA-
CTM_Howtoregister.pdf

» ECQA: www.ecga.org

» TermNet: www.termnet.org

ECQA- European Certification and Qualification Association TermNet — International Network for Terminology
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Contacts

European Certification and
Qualification Association
European Certification & WWW.ecga.org

Qualification Association info@ecqa.org

TermNet

International Network for Terminology —y o |
Dr. Gabriele Sauberer & JI Il ’ ‘J L
gsauberer@termnet.org ._', ._'
International Network for Terminology
www.termnet.org

TermNet — International Network for Terminology

ECQA- European Certification and Qualification Association
www.termnet.org

www.ecga.org



http://www.ecqa.org/
http://www.termnet.org/

