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The EN 15038 Standard
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EN 15038 ïTranslation Services 

Title:              Translation Services ïService Requirements

Issue Date:   2006 -05

Scope

This European Standard specifies the requirements for the translation 

service provider (TSP) with regard to human and technical resources, 

quality and project management, the contractual framework, and 

service procedures. 

This standard does not apply to interpreting services.



EN 15038 ïThe Objectives 
Introduction

The purpose of this European standard is to establish and define the 
requirements for the provision of quality services by translation service 
providers.

é

This standard offers both translation service providers and their 
clients a description and definition of the entire service. At the same 
time it is designed to provide translation service providers with a set of 
procedures and requirements to meet market needs .

Objective is to help the buyer understand how to 
obtain quality and for the TSPs to understand how to 

deliver that quality.

STATE of the ART
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translation service provider (TSP)
person or organisation supplying 
translation services

translator
person who translates
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Clause 3: Basic Requirements
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Clause 3: Basic Requirements

3.2.2 Professional competences of translators
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ÅTranslating competence

ÅLinguistic and textual competence 

in the source language and the 

target language

ÅResearch competence, information 

acquisition and processing

ÅCultural competence

ÅTechnical competence
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ÅProfessional competences of 
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ÅContinuing professional 

development
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ÅTechnical resources

ÅQuality management system

ÅProject manager
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Clause 3: Basic Requirements



EN 15038 ïTranslation Services

Clause 4: Client - TSP relationship
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ÅEnquiry and feasibility

ÅQuotation

ÅClient - TSP agreement

ÅHandling of project - related client 

information

ÅProject conclusion
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ÅManaging translation projects

ÅPreparation

ÅAdministrative aspects

ÅTechnical aspects

ÅLinguistic aspects
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ÅTranslation

ÅChecking

ÅRevision

ÅReview ïoptional 

ÅProofreading ïoptional 

ÅFinal verification
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Clause 5: Procedures in translation services

5.4 Translation process

5.4.3 Revision
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ÅProject registration details

ÅTechnical pre - translation processing

ÅSource text analysis

ÅStyle guide

ÅNon -exhaustive list of added value 

services
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Certification of Translation Services
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Certification of Translation Services

EN 15038:

Introduction
é

This standard offers both translation service providers and their clients a 
description and definition of the entire service. At the same time it is designed 
to provide translation service providers with a set of procedures and 
requirements to meet market needs .

Conformity assessment and certification based on this standard 
are envisaged .
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What is Certification?

An independent body attests by a certificate the conformity of a 

service with the requirements of a standard. This is based on an 

initial audit and the subsequent regular surveillance by the 

certification body.
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What is Certification?

The service provider offering a service on the market is then 

granted the permission to use a conformity mark order to visibly 

prove its conformity with a standard.
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Why certification ?

Visibility of competence

Č Influencing and cleaning up the market
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Why certification ?
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Why certification ?
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Why certification ?
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Language Industry Certification System ®
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Language Industry Certification System ®
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Language Industry Certification System ®

International certification platform jointly established by:

the Austrian Standards plus Gmbh 

ïPeter Jonas, peter.jonas@as -plus.at 

and 

the International Network for Terminology (TermNet)

ïGabriele Sauberer, gsauberer@termnet.at
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Language Industry Certification System ®

LICS® works with partners e.g. in

ÅGermany

ÅBulgaria

ÅSlovakia

ÅCanada

ÅArab Countries

Åé


