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Introduction

§ TermNet in the past: part of Austrian 
Standards Institute (ON)

§ TermNet today: independant 
international NPO
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TERMNET

§ international non-profit association
§ founded on the initiative of UNESCO 

„to promote the terminology market“
§ cooperation network of more than 50 

members from more than 20 countries: 
Companies, Universities, Associations 
and Multipliers
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TERMNET Members - Examples

§ Austrian Computer Society
§ China National Institute of Standardization 

(CNIS)
§ European Central Bank (ECB)
§ European Multimedia Forum (EMF)
§ European Programmes for Training, 

Research and Technology (DANUBE) 
§ Lessius Hogeschool, Institute of Applied 

Linguistics - Translation and Interpreting 
Studies
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TERMNET Members - Examples

§ National Language Service (NLS)
Department of Arts and Culture (DAC)
§ Public Works and Government Services 

Canada - Translation Bureau 
§ SAP
§ SDL/TRADOS 
§ University of Applied Sciences Cologne -

Institute for Information Management (IIM) 
§ University of Vienna - Centre for Translation 

Studies 
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Background

§ We consider terminology management 
as integral, quality assuring part of 
products and services in the areas of:

1. Information & communication
2. Classification & categorization
3. Translation & localization
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Contents of my presentation

Overview:
§Why standards and Quality Assurance 
(QA)?
§How to „standardize“ Diversity & 
Diversity Management
§Diversity Management as quality 
assuring factor itself
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WHY Standards?

§ Standard = result of cooperative work of 
experts in the framework of an official 
standardization body
§Standards = Suggestions and 
recommendations
§Industry standards, de-facto-standards
§National, European, International standards:
§ON, CEN, ISO
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WHY Standards?

§ purpose of standards: e.g. to establish 
and define the requirements for the 
provision of quality services by service 
providers (e.g. by consultants and 
trainers of Diversity Management)
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WHY Standards?

§What does „quality service“ mean?
§ How can quality of diversity 
management be assured?
§ Quality Assurance (QA) without 
standards / guidelines ?


